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What is the NCCS, and how does it relate to the closure of Singer? 
The NCCS is a system of community-based mental health services that the State created with 
Rosecrance when the State closed Singer Mental Health Center. NCCS’ community-based services 
keep people out of higher-cost emergency rooms, hospitals and jails.  When Singer closed:  

 local emergency rooms were boarding people with mental illness for 3-4 days due to a shortage 
of beds;   

 the jail census was at its highest, and people with mental illness were 14% of the jail population.   
Rosecrance led the coordination of providers – including four hospitals and five behavioral health 
providers in a nine-county region – to develop a plan to meet the community’s needs. The State created 
the NCCS to ensure individuals in psychiatric crisis would have immediate access to mental health care 
without using emergency rooms.  The closing of Singer went very smoothly – as has subsequent service 
delivery, thanks to the NCCS. 
 
How does NCCS relate to the the State budget? 
The State saves nearly $26 million each year by closing Singer, and it committed to investing a small 
portion of that – approximately $1.8 million – into community-based services by creating the NCCS. With 
this minimal state investment, Rosecrance provides crisis care for 2½ times as many clients as 
were hospitalized at Singer – with 85% less funding. 
 
How does Rosecrance use the NCCS funding?  FY14 Impact and Services: 
The new Rosecrance Mulberry Triage Center served nearly 1,070 people in psychiatric crisis. It is 
essentially a mental health emergency room—at a much lower cost than a hospital. 

o 83% were stabilized and returned home 
The Crisis Residential beds at the Triage Center served 181 people with crisis intervention services, 
with an average length of stay of nine days.  It is open 24/7/365. 

o 80% were stabilized and returned home 
The new Rosecrance Ware Center—including a Recovery Resource Center—provides services to 
several hundred people with chronic mental illness.  

 
The Governor’s proposed budget would eliminate nearly $2.7 million in critical NCCS 
funding for Rosecrance. 

 Eligibility and Disposition Assessor Grant: supports the Rosecrance Triage Center and the 
assessments in emergency rooms.  $1,482,000 cut 

 Psychiatric Leadership Grant: supports psychiatric services provided at Rosecrance. 
$1,217,000 cut 

 

Please fight for these budget lines, so Rosecrance can continue to provide 
lower-cost community-based behavioral health services post-Singer. 

 
For further information, please contact: Mary Ann Abate, VP of Public Policy, Rosecrance, at 815.387.5644 or 
mabate@rosecrance.org or Kate O’Malley, 312-307-4206, kate@kostrategies.com 
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